North Carolina Regulations on
Record Keeping for Psychologists

NC 90-270.15 (a)18

Except when prevented from doing so by circumstances beyond the psychologist's
control, has failed to retain securely and confidentially the complete case record for
at least seven years from the date of the last provision of psychological services; or,
except when prevented from doing so by circumstances beyond the psychologist's
control, has failed to retain securely and confidentially the complete case record for
three years from the date of the attainment of majority age by the patient or client or for
at least seven years from the date of the last provision of psychological services,
whichever is longer; or, except when prevented from doing so by circumstances
beyond the psychologist's control, has failed to retain securely and confidentially the
complete case record indefinitely if there are pending legal or ethical matters or if there is
any other compelling circumstance.



